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NATALIE MILAS

Get to know Natalie, your PA broker manager and facilitator today!

Quick Facts:

* Natalie has been with Cigna for 2 years and graduated
one of their leadership development programs in June.

» She lives in Chicago, IL but grew up in PAand went to |
Penn State (WE ARE #6 RIGHT NOW)

* In her free time, she can be found playing softball,
watching football, or exploring Chicago restaurants.

Dld You Know?

Natalie can play all the Queen hits on the piano.
» She led a medical volunteer trip to Ghana in
college and got malaria.
* Her new hobby from quarantine is cake
decorating.
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Who We Are

We are a global health service company dedicated
to providing whole person services and solutions
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To improve the health, well-being and peace of
mind of those we serve

To be champions for our customers and
our communities
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Cigna strategy

! 4 v 7 ST ) \ A 4 -~
|y b | G AT | A 7

\

affordable predictable simple

We build on our leading,
differentiated position to
lower the total cost of care.

We take surprise out of the
system and help people make
informed health care choices.

We make it easier for the
people we serve to get
the care they need.

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna
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IFP Open Enroliment 2022

Expanded
virtual care

Condition
specific
coverage

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna ‘ 6
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Cigna value for the customer

v Affordability. $0 product features and additional copay savings.!

v Online Tools for personalized health management. Easy-to-use tools, such as myCigna.com and the

myCigna® App offer a customized summary of plan details, estimate the cost of prescription drug prices and health
care visits, and more.

v Expanded Virtual Care access. Industry-leading access torobust virtual care coverage across a broad
spectrum of health needs—from medical to behavioral to dermatology, and more, anytime — day or night.?

v Innovative Condition-Specific Plans. With our diabetes, asthma, and acupuncture plans, Cigna addresses
the nuances and unique needs of people with specific conditions that optimize for both care quality and cost.
Plus, with the Patient Assurance ProgramSM Cigna ensures eligible customers with diabetes pay no more than $25
out-of-pocket cost for a 30-day supply of Tier 3 preferred brand insulin.3

v Exceptional Customer Service through access to Cigna One Guide®. Helps customers navigate the
highest quality and cost-effective providers, best sites of care, and health tools.

v Take Control Rewards. Access our customer loyalty program that rewards healthy lifestyle activities like
creating a myCigna account or scheduling a preventative care exam.

1. Availability may depend on location, income, etc.

2. Cigna provides access to virtual care through a national telehealth provider, MDLiv e located on my Cigna, as part of y our health plan. Providers are solely responsible for any treatment provided
to their patients. Video chat may notbe available in all areas or with all providers. This service is separate from y our health plan’s netw ork and may notbe av ailable in all areas or under all plan
ty pes. $0 telehealth benefit not available for all plans in CO. Some plans may apply a copay, coinsurance or deductible. Virtual care does not guarantee a prescription will be written. Refer to plan
documents for complete description of virtual care services and costs, including other telehealth/telemedicine benefits. A PCP referral is not required for this service. .
3. Discounts available with the Cigna Patient Assurance Program. $25 is the maximum out-of-pocket costfor a 30-day supply of covered, eligible insulin. Patient Assurance Program not availab,f$C|gnﬂ-
for Enhanced Diabetes Care Plan Customers. Provides a $0 cost share for specific diabetes benefits in a standalone plan in all markets, except CO. Please see Plan Details for more information.
Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2021 Cigna 7



Cigna value for the Broker

Broker tools for easy prospecting. Dedicated Broker Support
Marketing materials and unique producer Team.

codes allow you to market to prospects, A Broker Support Team available
service current clients, track your book of 8:00 AM—-8:00 PM EST, Monday—
business and more. Friday.

Broad product portfolio of Competitive commissions
competitive products to sell, with additional to help build your book of
products to sell year round. business

Simplified quoting Contact Broker
and enrolling process. support=

877.Cigna15
(877.244.6215)

We make it easy to quote and enroll your
customer.

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna
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CignaforBrokers.com DRAFT

The Homepage Y Cigna

Home Resource Center Quote & Enroll Book of Business Wor

‘/ USG the qU|Ck V\{elcometo
o CignaforBrokers
I I n kS fo r a ols, and resources you
Stre am I i ned ;e:;m manage your business, all in one

experience Qoo

0 On Marketplace Data Matching Issues Guidance:

The information,

CMS has recently released a broker guide for navigating inconsistencies between information provided to the Marketplace and a
trusted data source. The link below will walk you through what you need to know to assist your customers with any data matching
issues

* DMI Training video for Brokers

IWant To... Latest News

Find a Doctor or Dentist April 16, 2020

COVID19 Broker FAQs

Find Rx Medications |

April 3, 2020

CIGNA EXPANDS COVID-19 COVERAGE AND SERVICES FOR ALL IFP
CUSTOMERS

Resource Center

Cigna Producer News
March 26, 202
Documents and Forms Cigna covers cost of COVID-19 tests for customers
Other Individual Products
March 25, 2020
WE HAVE OUR CUSTOMERS COVERED

Instructional Materials

Cigna Contacts

2 '
Frequently Asked Questions d ovember 13, 2019 ,,:} .
3 Y 9 Plans That Match Their Needs I n u )
o |
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Resource Center ¢ Cigna.

Resource Center

Featured Tools

Find a Doctor or Dentist @ Find Rx Medications

Cigna Contacts

Your Cigna call numbers and business contact information.

FAQs

Have questions? Find answers here.

Home Resource Center Quote & Enroll  Book of Business  Workbench =
Cigna Producer nstructional Other Individual
Contacts News Materials Products

@

Commissions

Search for a Customer

View License and Appointment

FAQs
Information 2

View License and
Appointment
Information

Find Documents and
Forms

@

Cigna Producer News

Latest news and updates regarding selling Cigna Individual products.

Instructional Materials
View instructional materials for selling Cigna individual products
from your porzal.

ﬁCignn.
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Documents and Forms .
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¢ Cigna.

Cigna

Contacts

Home » Resource Center > Find Documents and Forms

Find Documents and Forms

Use the search criteria below to find a document or form.

¥ Close Search Form

Year (required) State
s All :
Category
All s
Coverage
All s

Document # (?)

) <¢—

Home Resource Center Quote & Enroll  Book of Business  Workbench~  Commissions  Search for a Customer

Agent/Broker Use Only

£ Cigna.
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CignaforBrokers.com

Producer Link Cigna.

Resource Center Quate & Enroll Book of Business Workbench Search for a Customer

Cigna Contacts Pro

uc

i

r News instructional Materials Other Individual Products Documents & Forms My Producer Information FAQs

Resource Center

Featured Tools

. Find a Doctor or Dentist @ Find Rx Medications

Find Documents and
Forms

9 Create My ProducerLink

Cigna Contacts

My Producer Information
Your Cigna all numbers and business contact information.

View or edit the information we have on filz for you in aur producer
system,

Cigna Producer News

Latest news and updates regarding selfing Cigna Individual products.

FAQs

Have questions? Find answers here.

Instructional Materials

View instructional materials for selling Cigna individual products
fram your portal.

Other Individual Products

More information about other Cigna Individual products.

E%?_Cignu.
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CignaforBrokers.com

Instructional Materials

) Cigna.

Home Resource Center Quote & Enroll Book of Business Warkbench Cammissions Search for a Customer

o

Cigna Conracts Producer MNews Instructional Materials Other Individual Products Documents & Forms FAQs

Home * Resource Center » Instructional Materials

Instructional Materials

All agents, both new and experienced, are encouraged to view the resources available on this site and find out what it takes to grow
their business with Cigna Individual and Family Plans.

Getting approved for EDE - ldentify Proofing [PDF]
Creating your HealthSherpa Agent Account [PDF]

HealthSherpa_Cigna Application Guide [PDF]

% Cigna

15
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Producer appointment Commission inguiries

Te bocoma Appointad, contact Brodar Suppogt: Ematt IFPCann-gﬂqru@tlgumm
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Emai: Agant|scen, ISEEIgnarom R
Fa: sm?;:s.soam S Cig naforBrokers.com
* Agply oniing

Hew to obtain 5 quote

tlgu{w&ukwuwn
Phone Q?ICIgulE(E??JﬂGZ’IE]'

+ Obtan a quots
> Ewln-smm:dapﬂmau
¥ ﬂnmwoarnmmns

Welcome to Cigna Billing ang enroliment * Downiaad markating collataral
The informaton, tols, and resources G Phene: 877244 52~ ? Downioad markat an pigp Infarmation
"e¢d %0 manage your husiness and Faw: 077,484 5368 ¥ Crozte your custom ProducarLing
reasons to settle complete enroliments,
al support, so you have zero Hew ta appiy - Clﬂnkandpmopccummuna quote and
Guide® provides person AR Aty from your wobsteg
Cigna One CignafarBrokaes coe o through yaur

Custom Predusor] i ~ Your Information = Auto-ponuiatod it the
wlmm.amnngyuu RCRivE Cradlt fior thy syl

The Cigna Ore Guide team
foraoything less. d using a haalth plan Isn't always aasy. Well, r:::mm meee. It's our Highast level of
Lot’s faca 1. uudonwnc::g .l;lm:;nggulchncn ©n your plan, ways to save a

Is reacly and waiting to help

I guide who Aready e
with a One Gude personal

fable. Simply call, and youlll automatically be connected

personal support aval

Use your current username ang Po33vrord 1o fog in,

Aggiication - PRy 2rAne or submi direetly with
titial paymant by crodi <ard, EFT or chack bo:

Cigna sajes SUpport
Cigna HoalthCarg Phone: A7 0grais (BPT244 £ 15y

nead to ga.
will gat you whare Yﬂ;u“ pofet 1 guide can help you: Username Forgot Usernome? L?E;‘?D ;sF:mly Pranz Emait sa,ls@gg“_,x_(m
Your Cigna One Tamps, FL 33520-23¢;
and your plan Fa: 377,484 5357
Ih:l m!;:" s = L g oo o To laarn morg, visy cm.ww
) Leam by o learn more,
uestions
) Gatangwars to your health care or plan q " C19r s supprt i avaasig 300 am-800 prm ET
[broker namesong] Manday—Frid,
Get care and costs jent cara canter ’ ’
3 Findanimnetwork hoelth care providar, lab or urg [oroker phone ]
pport for complax
> Connect with dedicated, cna-crrona suj ours} [For new U.S. Commercial (Emoloyer-Sponsored pians) brokers, please
ool atuabors o e cce25 code usingthe Croare e ik on the righe sige Together, aji the way;
o i [oroker emall] the page 10 gain access 1o the Commercial broker site,
> Connact with pharma [oroker wab addrasz)

) Get cost astimates to avokd surprises”

Il or visit us online.
Cigna cw"-"“" . ::;." ',::m“m
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/)(’iCigna. %«c'gn

Together, all the way.
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CignaforBrokers.com — Documents and Forms
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Individual and Family Plans H
Cigna Health and Lifee Insurance Company 2021 Clg na Health Plans Kansas clty & Wichita

BRONZE

(<300 NA/AN) plan

Cigna Connect 8550 and Cigna Connect 8550-1 | CignaConnect 6500 and Cigna Connect 6500-1 | Cigna Connect 5900 and Cigna Connect 5900-1 (Cigna Connect-0

CIGNA CONNECT PLANS - KANSAS

MEDICAL In-Network In-Network In-Network In-Network
Annual Deductible’ individual/family $8.550/517,100 $6,500/513,000 $5,901/511,800 0
Coinsurance? You pay 0% after deductible You pay 50% afer dectuctible You pay S0% afer dectuctible You pay %6
Annual out-of:pockst max’ individualfamily SB55/517,100 SB55/517,100 SB55/517,100 0
Physician services (primary care/specialist) You pay 0% after deductible You pay 50% after deductile You pay 540, deductible watved/You pay 50% after deductible You pay S0
Preventive Care* ‘thu pay 0%, deductible warved ‘thu pay 0%, deductible warved fou piay 0%, deductible warved You pay 09
Inpatient facility ic ou pay % after deductible You piay 50% after deductible ou piay 50% after decuctible You pay %6
Lab, X-ray ou pay 9% after deductible You piay 50% after deductible o iy 50% after deductible You pay 096
Emergency Room Services You pay 0% after deductible You pay 50% after deduciible ou pay 50% after deduciible You pay 0%
Urgent Care You pay 0% after deductible You pay 50% afer dectuctible You pay $75, deducatile waned You pay %6
Virtual Care® ou pay 0%, deductible watved ou pay 0%, deductible watved You pay 30, dedhuctible walved Youpay 50
RX DRUGS - Tier 1, 2, 3 and 4: Up to a 30-day supply at participating pharmacy or up to a 90-day supply at 90-day retail pharmacy. Tier 5: Up to a 30-day supply at participating pharmacy.
Tier 1- Retail pre. generic You pay 096 after deductible You pay S0% afer decuctible You pay 510, decluctble walver fox each 30 day supaly You pay 06
Tier 2 - Retail non-pref. ganeric ou pay % after deductible You piay 50% after deductible ou piay 50% after decuctible You pay %6
Tier 3 - Retail pref. brands You pay 0% after deductible You pay 50% after deduciible ou pay 50% after deduciible You pay 0%
Tier 4 - Retail non-pref. brands iou pay 0% after deductible You pay 50% after deduciible ou pay 50% after deduciible You pay 0%
Tier 5 - Retail specialty You pay 0% after deductble You pay S0% afer dectuctible You pay S0% afer dectuctible You pay %6
Formulary Diabetic Supplies ‘fou pay 0%, deduciible waived ‘You pay 0%, deduciible waived You pay 0%, deduciible waived ‘You pay 0%
Metformin (non-insulin) You pay 0%, deductible warved You pay 0%, deductible warved You pay 0%, deductible warved You pay 0%
Unless . all plans will be available on and off marketplace.

This summary section i ights only. Qut-of-network services are not these plans. Eligible out-of-network y services are covered at the in-network benefit leve as defined in plan documents. Full benefit information, including plan benefit

exchusions and limitations, are available here: https//www.cigna.com/individuals-families/ policy.

1. Annual Deductible (indvidual/family deductible Is satisfied when each member has reached their annual Individual deductible or when the total annual family deductible amount has been reached by any comibination of family members, Includes medical and pharmacy).

1 Coinsurance (Amount you pay for covered medical services)

3. Annusal Out-of-Pocket Madmum (Indiidisal fzmily copays, deductibles, consurance and phamiacy chares apply to the out-of-pocket maximum).

4. Inchudes eligible in-netwark preventive Qe senvices. Some preventive care services may nat be covered, Inchuding mast Immuntzations for travel. Reference pian documents for 2 list of covesed and non-Covered preventive care services.

5. Cigra provides aucess to virtual care thiough 2 national telehealth provides, MDLUve Jocated on myOgna, 5 part of your health plan. Providers are solely responsible for any treatment provided to thelr patients. Video chat may nat be avallable In all avezs or with all providess. This service & separate "
from your health plar's network and may nat be available in all aeas or under all plan types. Virtual care does not uarantee that a prescription Refer to plan documents foe ption of virtual case services and costs, Induding ather teleheaith/telemediane
benefits. A primary care provider edemal ks not reguived for this service.

4E104 0920

3¢ Cigna.
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CignaforBrokers.com — Documents and Forms

2021 PRODUCER
HANDBOOK

Cigna Individual and Family Plans

Together, all the way.’ /)(\ Cig na.

9933 0920

E%?_Cignu.
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2021 CIGNA

PRODUCER
COMMISSION
SCHEDULES

Together, all the way.’

MEDICAL AND DENTAL

j‘:i:?iCignaa

Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2021 Cigna 20



OE 2022 Bonus

Agent/Broker Use Only
S
s & Form
forBrokers — Document
Cignafo

DRAFT

Individya) and Family Plans
i Mnnwummmnfmm

BoNus PAYMENT
PER MEMBER
$0.00

$10.00
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CignaforBrokers.com

Quoting and enrolling

3¢ Cigna

Home Resource Center Quote & Enroll

Welcome to
CignaforBrokers

The information, tools, and resources you
need to manage your business, all in one
place

Quote & Enroll © _

Book of Business

o On Marketplace Data Matching Issues Guidance:

CMS has recently released 3 broker guide for navigating inconsist
trusted data source. The link below will walk you through what you need to Know to assist your customers with any data matching

issues:

* DMI Training video for Brokers

IWant To...
Find a Doctor or Dentist

Find Rx Medications

Resource Center

Cigna Producer News
Documents and Forms
Other Individual Products
Instructional Materials
Cigna Contacts

Frequently Asked Questions

Latest News

Workbench Commissions Search for a Customer

cies between information provided to the Marketplace and a

April 16, 20
COVID19 Broker FAQs

April 3, 2020
CIGNA EXPANDS COVID-19 COVERAGE AND SERVICES FOR ALL IFP
CUSTOMERS

March 26, 2020
Cigna covers cost of COVID-19 tests for customers

March 25, 2020

WE HAVE OUR CUSTOMERS COVERED

Plans That Match Their Needs

Agent/Broker Use Only

DRAFT
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CignaforBrokers.com DRAFT

Quoting and enrolling

NEED HELP? Call us 1.877.Cigna

)( Cigna e Comaar | Semmaaraes Cigna Individual & Family Plans Broker Supp
8am-Bpm E
Find The Right Cigna Plans For Your Customer
B & Why Sell Cigna?

For Individual and Family Health and Dental Insurance
We're dedicated to
your success. We
offer:

* Application Source  Online v * Looking for On Exchange Coverage? @ O'Yes o

* My Home Zip Code 80007 Currently Insured? OYes ONo

. Prig D@ DrRTIFP
County Cook v o -« Awide range of

* Coversge SiartDar= @ 11172020 & * Are any applicants enrolled in Medicare? @ OYes ®No products to meet
customers’ needs
First Name
Last Name + Tools and support to
help grow and retain
Phone  Tyee v your business
Email
el * Commitment to
s this a Child Only Quote? OYes ®No growing our Individual
and Family plan
offerings

Please enter the information below for the individualis) you wish to cover.

Individual First Name Last Name * Date of Birth * Gender @ * Tobacco User @ * Product Selection

Primary 01/01/1885 OYes ®@No B Medical O Dental [Clear]

Spouse Medical B Dental [Clear]
Child1 Oves ONo Medical Dental [Clear]
Child 2 OYes ONo Medical & Dental [Clear]

© Add Child .
¢ Cigna

24
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Quoting and enrolling

5 Cigna

Review Plans

Policy Disclosures, Exclusions & Limitations

My Quote

Modify My Quote

Total Estimated Monthly Premium
Selected Plans:
Medical

Estimated Monthly Premiurm:

Dental

Estimated Monthly Premium:

Calculate

View Rx Drug List

@ Medical

Select Plans@

{5Plans )

Metal

aQ Q

Cigna Health and Life | cigna seamncars
Wsusance Company | of Arizena, Inc

Plan Name @

Cigna Connect 7150

Cigna Connect 5500

Cigna Connect 5000

Cigna Connect 2800

Cigna Connect 1000

Note: Examples shown are for illustrative purposes only. Actual quotes may vary.

8 HearthCare

Cigna HesimCan ar
ot of Marth Canstin, lac

Looking For Dental Plans? Scroll Down.

D':';TIS Annual Deductible®

View $7.150 Sin; $14,300 Family
View $5,500 Sin; $11,000 Family
View $5,000 Single / $10,000 Family
View $2,800 Single / $5,600 Family
View $1,000 Single / $2,000 Family

Our Medical Plans Offer:

+ 50 annual check-up, flu shot, cholesterol and blood pressure screenings.’

Telehealth visits so you can talk to a doctor when you need to - online or over the phone.2

+ Rewards and discounts toward gym memberships, exercise classes, and massages - options that help.
keep you healthy.?

+ A pharmacy cost estimating tool that shows you lower out-of-pocket costs by finding the best price
across all pharmacy providers.

Plans may vary. ecvorc
st immunizations far travel. Referance pian decums;

Zome may ot o coversd incluing
3 it of couered and non-covered preventive eare services.

“Telensaion praviders pariicmzing in ine Cigna Teizneain Ca
Blan necwork providers. Not all providers have -

required. Refer to plan documents for a complere descript
Pragram availabiliyy may vary by Iocation and plan type.

Wellness programs are separace #om your medical benefics. A
discounted charge. Some programs are not avalable n all
pravisers are indzpendens canirasiars soiel respensiole for any care or servises provided.

s pay the entire
inued at any time. Participating

rovided throus Drug Cost Tool ara estimates and may diffe from actual costs when 3 prescription is dispensed.
your pharmacy plan information for more erais.

Agent/Broker Use Only

DRAFT

NEED HELP? Call us 1.877.Cignal5
il

Plans Broker Support

Save My Quote | Email My Quote | Print/Preview My Quote

Includes in-network Preventive Care paid at 100% and Rx Coverage

Estimated
Coinsurance® Office Visits® Monthly
Premium@
You pay 50% after deductible You pay 50% after deductible $328.69
¥ou pay 50% after deductible ¥ou pay §30 ble waed $349.08
¥ou pay 30% after deductible You pay §25 bl waed $415.94
¥ou pay 50% after deductible You pay §25 ble waed $420.99
¥ou pay 30% after deduct ¥ou pay §20 bl waed $43568

Once a Customer, We Continue to Support You.
+ Customer service avallable 24 hours a day, 7 days a week, 365 days 2 year

+ Health Information Line™*to talk with a trained dinician, anytime day o night to help you decide
whether you should see a doctor, g0 to an Urgent care center, or use another option

Track your plan online and on the go thanks to myCigna.com and the myCigna App

ﬁCignn.
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Quoting and enrolling

Compare Plans

Back

Medical

Benefit Details

Individual Annual Deductible @
Out-of-Netwark

Family Annual Deducticle @
Out-of-Network

Coinsurance @
Out-of-Network @

individual O acket Maximum @

Out-of-Network

Family Out of Packet Maximum @
Out-of-Network

Office Visit - Primary Care Physician
Out-of-Network

Office Visit- Specialist
Out-of-Netwark

Preventive Care @
Out-of-Network

Emergency Room

Out-of-Network

Urgent Care

Out-of-Network

Pediatric Dental Benefits @

Retail Prescription Medication @
Tier 1 - Preferred Generic

Tier 2 - Generic

Tier 3 - Preferred Brand
Tier 4 - Non-Preferred

Remove
Cigna Connect 5500

C
Download PDF &
$5,500
Mot Covered
$11,000
Not Covered
You pay 50% after deductible
Not Covered
$8,150
Mot Covered
$16,300
Not Covered
‘¥ou pay $30, deductible waived
Not Covered
‘fou pay $75, deductible waived
Mot Covered
You pay 0%, deductible waived
Not Covered
You pay 50% after deductible

You pay the same level as in-network if it is an emergency as
defined in your plan, otherwise you pay 100%

‘¥ou pay $50, deductible waived

You pay the same level as in-network if it is an emergency as
defined in your plan, otherwise you pay 100%

Included. View Benefit Details for more information

You pay $10, deductible waived for each 30 day supply
You pay $40, deductible waived for each 30 day supply
‘You pay 40% after deductible
y 50% after deductible

BN 2Frar dadimrine

Remaove
Cigna Connect 2800

=
Download PDF =
$2,800
Mot Covered
$5,600
Mot Covered
You pay 50% after deductible
Mot Covered
58,150
Mot Covered
$16,300
Not Covered
You pay $25, deductible waived
Mot Covered
You pay $55, deductible waived
Mot Covered
You pay 0%, deductible waived
Mot Covered
You pay $1,000 afrer deductible

You pay the same level as in-netwark if it is an emergency as
defined in your plan, otherwise you pay 100%

You pay $50, deductible waived

You pay the same level as in-netwa itis an emergency as
defined in your plan, otherwise you pay 100%

Included. View Benefit Details for more information

You pay $0, deductible waived
You pay 10% after deductible
You pay 20% after deductible

You pay 50% after deductible
Vs mms BOL =frar rad orinla
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DRAFT

Remaove

L 60007

Requested Effective Date: 11/01/2020

Modify My Quote
Cigna Connect 5000

=
Download PDF &
$5,000
Not Covered
$10,000
Not Covered
‘You pay 30% after deductible
Not Covered
$8,150
Not Covered
$16,300
Not Covered
You pay $25, deductible waived
Not Cavered
You pay $60, deductible waived
Not Covered
‘You pay 0%, deductible waived
Not Cavered
You pay $1,000 after deductible

You pay the same level as in-network if it is an emergency as

defined in your plan, otherwise you pay 100%

You pay $35, deductible waived

You pay the same level as in-network if it is an emergency as

defined inyour plan, otherwise you pay 100%

Included. View Benefit Details for more information

You pay $0, deductible waived
‘You pay 10% after deductible
pay 20% after deductible
pay 50% after deductible

Vot B 2Fear Aarerinla

ﬁCignn.

26



Agent/Broker Use Only

CignaforBrokers.com DRAFT

My workbench

‘s

¢ Cigna.

Home Fezource Center Quote & Enrall Book of Business ommissions Search for a Customer
AppID  App Submitted  Primary #of Applicants ~ Req Eff Date  State Marketplace  Broker Status Product Type
696347 6/15/2020 Jonathan Mackin 3 72020 Utah Off BRAD ERICKSEN Enrolled@ Medical
696570 GARY JENKINS 2 72020 Arizona Off ANDREW ORLIKOFF Application Expired - 30 Days Exceeded@ Medical
696598  6/22/2020 Matalie Goodman 1 72020 Colorado Off JAMES NELSON Enrolled@ Medical
697384 (Primary) 1 &/1/2020 Arizona Off Application Expired - 30 Days Exceeded@ Medical
697387 (Primary) 1 8172020 Colorado Off Application Expired - 30 Days Exceeded@ Medical
697389 (Primary) 1 &/1/2020 Kansas Off Application Expired - 30 Days Exceeded@ Medical
697474 (Primary) 1 8172020 Florida Off CRYSTAL PARKS Application Expired - Requested Effective Date Passed® Medical
697607 6/29/2020 Esther Applebaum 1 &/1/2020 Colorado Off DAVID SINGER Enrolled@ Medical
697941 &M172020 Michelle Greenwell 1 72020 Colorado Off NATALIE LEIKER Closed@ Medical

ﬁCignn.
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CignaforBrokers.com DRAFT

Book of business

(- Cigna.

Home Resource Center Quote & Enroll Workbench Commissions Search for a Customer

Book Of Business

Your Book of Business is listed below. To view policy details, select a Primary Name below. Click "Export’ to download a local copy of the data in the table. To filker the data displayed, select one or more filters and click 'Apply'. To clear all spplied filters and view all available data, click 'Clear'.

[_port | _BackTo My Workbench |

Renewal Sumi
— BOOK OF BUSINESS for

Book Of Business Filter

© © rage 1 100 Total Rasults: 5 Display: [Up to 50 Resuits ¥ |
Primary Name (Last, First): — —
" ik Paid Py
stomer . - ON/OFF . Total Policy Original Renewal Termination )
Case ID: qﬁr A RIE LGt AR Exchange SUbSdY  premium  Status EffectiveDate  Month 1;;::“3" Date 525
—
Medical ON Y Terminated 1/1/2018 M 1273172018 1273172018 TN
Policy Status:
Medical oM Y 132470 Terminated 1/1/2018 January 12/31/2018 1273172018 VA
O Active
OTerminated Medical oM ¥ 35139 Terminated  1/1/2018 January  1ZEI201E 1232018 VA
Writing Agent: Medical oM N Terminated 1/1/2018 /A B/31/2019 8/31/2019 MO
)
R Y93YE3 LAURA SWIFT DAVID G HOLTOM Medical on Y 73915 Active 1M1/2018 January S/30/2020 MiA ™
Effective Date:
w
Renewal Month:
Select
Product Type:
O Dental
OMedical
State:
1
"Eﬁ’? Cigna
Note: Examples shown are for illustrative purposes only. W=
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Additional Resources
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Cigna CO
anding Pa
ge

Cigna.c
.com/emplo
ployers-brokers/brokers/if
ifp-brokers

==
a Doctor,

., Dentis

t or Facility a

Emplo!

yer/Brok

er Login
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als and E
amilies
Medica
re
E
mployers and Brok
ers
Health C
are Provid
ers
About U
s

_Friday)

Home »
Emplo
yers and B

rokers > B

e

come a Cigna Broker
or Consult
ant * IFP B
roker
pmH,Mm\day

6215 (B:00 am-8:00

Get apuoinked or cattus at1(877 244-
om &

Cign
a Indivi
vidua
| and Family Plans B
1
Cigna!crsmkers.c

5, youTE helping 1@ bring

cgnale jy veahth FETS
customer
i this ¥ virtua B
upte d“cf'\v

We m
ake it easi
easier t
0 take
care of
your cu
sto
mers, so you can take
care of
your busi
Sl
JIESS” \When you sell C
\\[[ka!e m)wm wevery @
of you' mfmr'vr 3

affor dable qual
ability @ B ot ahead
ay need, WI hen and
v Qu

rformation
 of business

oting and appu
detals

d book

Get appoi
pointed
Or call
us at 1(87
5 (8:00 am-8:0
-00 pm
pm ET, Monda . Ieihanef\apmda\\nmi’\r\vm
y-Frid needs a0 Lwc\ engage and quide ther 1© e care the
Yy ¥ ©
pow they * need it @l sporthat @ \\grmu:iv;!,&u& on
cheir w0 0g, 5° ,owanmcus onyour bust® = | commissions &
. eroduce’ reaining
Cigna \nd‘widun\and pamily ¥ \anhm\mrsgel: . Brochures and ma arket ing piece®
« Ne ews and upda\ns
ons D«\\jo nATe and L..uep ¢ montt
of products seaturing e el known € gna brand making
m‘\sanj 2
g you'T® o working with 3 © mrpgny\'mu aAways Puts s
5 fir
st rme support
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resente O
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Cigna.com Broker Landing Page

Cigna.com/employers-brokers/brokers/ifp-brokers

Go- r
Bering . UrCES at

O-to
eSO neeg - YOUr fingertip,
S

Individuals and Families Employers and Brokers Health Care Providers About Us

» COnne
Cigna Individual and Family Plans Broker Information €t Plan Brochyye
S

We make it easier to take care of your customers, so you can take care of your business

Get appointed Or call us at 1(877) 2446215 (8:00 am-:00 pm ET, Monday-Friday)

r M
arket Informay;
on

> Co-g;,
ande
d Market,'ng Colla,
eraf

CignaforBrokers.cq _ACCESS to g

Cignaf,
lnForma"-o”@ ;"ﬁ‘r

Solutior,

on the ACA marketploce

Agent/Broker Use Only
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Cigna.com Provider Lookup

Cigna.com/ifp-providers

N [] o.‘

WL .
=\ CI n a . @ Find a Doctor, Dentist, or Facility & Loginto myCigna
e — -

Language:  English Espafiol

Coronavirus (COVID-19) Updates

We recommend that you call ahead or check the provider's website before visiting to make sure they're open and able to treat your
condition, including if they offer phone or video visits.

Find a Doctor, Dentist, or Facility in

Enter Address, City, or Zip

&R Ag

Doctor by Type Doctor by Name Health Facilities

% Cigna
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Cigna.com Provider Lookup

Cigna.com/ifp-providers

a!

@ Find a Doctor, Dentist, or Facility & Loginto myCigna

¢ Cigna,

¢ 114 In-Network results for Primary Care Provider (PCP) near Chicago, IL

+ :

Move map or zoom to update search

A = 3 -
Medical Plan: Cigna Connect Change Plan . i H Peggy Notebaert
1 2 Nature Museum
Temporarily closed
W Fulleton Ave LINCOLN PARK
Sort: Best Match + Filter by: Specialties + More Options ¥ “OWN Lincoln Park Zon@
. . B (=] Chice, yistory Museum
Local network information, address, phone number 0
“otD TOWN
= ER-PARK
Dr. Jane Smith, MD ;

Specialties: Pediatrics  Hospitals: Not Available

Get PCPID #

any unLEg N TD

13 0 N

s saquae N

H Goose Island NEAR
NORTH SIDE
Holy Name Cathedral

Log in to see cost details with selected plan... N & NOBLE SQUARE '(‘:"'0”:1‘2'#

Years in Practice: 41 @ Tier 1 Provider (effective on Jan 1, 2021) 3 z WiEhicago fve
i i YN & RIVER WEST Nav,

Cigna Care Designation @ © Accepting new patients WESTRTOWNI e, VER-NORTH  Temporari W4

Quality Ratings: see all st £ v
2
°""“'n' NEW EASTSI
== =] Millennium

Local network information, address, phone number

Dr. John M. Brown, MD

Specialties: Pediatrics  Hospitals: Not Available

OR

Park

B Chicago €2

W Jacksan Blvd

=0l & @

Whaisonst [0}

LITTLE ITALY ¢&» Of

Roasereli il SOUTH LOOP.

NEAR
WEST SIDE

) ' ) L
Get PCPID # Log in to see cost details With selected plan... o

- ) ) ) NEAR
Years in Practice: 46 g ;'5" 1 Provider NatioreWieenm SOUTH SIDE

og In ceepting new patients . @uf Mexican Art W 180 S “
Cigna Care Designation @ S O MeuieanAn Wit st ,
Quality Ratings: see all LOWER ok R LIS (] ci’ nu
L5fy ATy CHINATOWN | . “
capT ng

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna
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Cigna.com Rx Lookup

Cigna.com/ifp-drug-list

¢ Find a Doctor, Dentist or Facility & Log in to myCigna

Medicare Employers and Brokers Health Care Providers About Us

Individuals and Families

Home » Individuals and Families » Member Resources > Prescription Drug Lists and Coverage » Individuals and Families Drug List Search Tool

2021 Cigna Individual & Family Plans Drug List

o To view the 2021 Cigna drug list:
Choose a drug list from the drop down menu below to view medications that are commonly covered. If you do not see the drug

list you need, please visit Prescription Drug Lists and Coverage.

E PRESCRIPTION DRUG LIST

Choose a drug list to view the medications that are commonly covered.
e [f you're & Cigna customer, please log in to the myCigna™! website and use the Price of Medication to see the medications your plan covers and specific coverage

requirements

*s [fyou're a Cigna provider, please log in to the Cigna for Health Care Professionals website and search for specific patients to view their covered medications

% Cigna
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Cigna.com Rx Looku

Cigna.com/ifp-drug-list

Enter 5 Prestriptign Onig fzme

CHOOSE A SEARCH METHOD

Enter a Prescription Drug Name:

Frint Drug iy

s 1.000
SEARCH RESET Mg TABLET, Eyere,
HR NDED RELEASE 2
S00mg TABLE ! Pretoreg Ganer
T Ex
e TENDED RELEase 5
500 mgys py .
METFORM 0, SOLUTION, grp, ’
(Moo 1.000 m,
Lis i
TABLET
LR .
Ry — " Ne
500 mg
TABLET £, . e
 EXTENDE ANTINYPER ) v NG
HR ORELEASE sy | Type | ROLYCEMIC g UANIDE
750 mg
TABLET E NC
| EXTeNn,
HR ED ReLg,
250 mg ASE 24 2- Generic
TABLET
1,000 mg
TAgLET 2~ Generip

1- F're!erred Ganerjg

1-
Freferag Generic

E%?_Cignu.
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Cigna.com Pharmacy Loo

Cigna.com/Rx90network

il in to myCigna
9 Find Doctor, et P

About Us

ndividuals and Familie Medicare Employers and Brokers Health Care Pr ders
ealth Care Provi
'
lies
2

-

Cigna 90 Now "

i -da
The Cigna 90 Now program makes it easy 10 get 90-day

i dications.
prescription refills for your maintenance Me

Agent/Broker Use Only

u

Convenient Pharmacy Options
Home Delivery with Express Scripts Pharmacy*

Express Scripts Pharmacy, our home delivery pharmacy, is a convenient option when you're taking a medication on a regular basis, *From your
phone, tablet, or computer, you can easily:

@

Fill up to a 90-day supply delivered with standard shipping
atno extra cost to you.”

Get 24/7 access to pharmacists to answer your questions

Sign up for automatic refills or refill reminders so you
don't miss a dose.

Save money on your prescriptions, depending on your
plan

§

Learn how to get the most from your

] ' Watch this short
. ions USt h rmacyplanscoverage.
Filling your maintenance medications ] e

g € Y video. .

ot asler. )

Life is busy and you may not remember t0 P! ck up your refi each month. The Cigna
i 3

The Cigna 90 Now Program
90-day supply
llowing you to geta
ake things easier by @ _soyoure less
Rl proj’rar:‘oi\a(nhkr‘s.upg:home delivery or select retail pharmacies SO Y
of your me icati

likely to miss a dose.

blood pressure, or high cholesterol, you can:

Fill a 90-day supply' so
you can fill less often.

If you take maintenance medications on a regular basis to treat an ongoing health condition like asthma, diabetes, high

ier by Stay healthy with a 9

trips to the

ﬁCignn.
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OE 2022 Quick Links

ﬁ":{tignn.

Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2021 Cigna 37
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IFP
Customer Programs and Services

By
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Offered by Cigna Health and Life Insurance
Company, or its affiliates.
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ing to lead the way

Clgna Virtual Care
OE 2022



Agent/Broker Use Only

Cigna Virtual Care

Care for minor medical conditions, wellness screenings,
dermatology and behavioral health needs.

v QUALITY v EASY

» Board-certified health care providers » 24/7/365 for medical b
v COST EFFECTIVE (holidays and weekends) I
« Affordable options * ACCESS from hﬁme, worr, !
~ CONVENIENT %nt:]eet?g or when traveling ¥ .
+ Customer can take appointment + Connect via phone or Easy and convenient access to
from their phone, tablet, or computer secure video-chat !
virtual care for the customer.

» Prescriptions can be sent directly to
a local pharmacy

 Adult and pediatric care for medical*

'f"jff__ Cigna
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Cigna Virtual Care

Virtual wellness screenings and the associated labs for the visit,and minor medical care, is
covered at no cost to the customer.

Minor medical care Wellness screenings - New for 2022!

* Acne * Insect bites « Preventive Labs & Vitals
* Allergies * Joint aches « Health Risk Assessment/Health
« Asthma . Nausea Profile followed by a scheduled
. . Consult with an MDLive doctor
» Bronchitis * Pink eye
* Visit results sent to PCP
* Cold and flu * Rashes (requires customer opt-in)
» Constipation * Respiratory infections . Referrals as needed
» Diarrhea * Shingles
» Earaches * Sinus infections
* Fever * Skin infections
* Headaches * Sore throats
* Infections * Urinary tract infections

"
e
"0
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Cigna Virtual Care

Virtual Dermatology is covered atthe speclallst cost share and Virtual Behavuoral Health IS
covered at same in-person copay or coinsurance.

Virtual Behavioral Health Virtual Dermatology

+ Addictions * Panic disorders » Customers provide a photo of
their condition and board certified

* Bipolar disorders  + Postpartum _ ) h
dermatologist replies back within

+ Child/adolescent depression 24 hours or sooner.
issues » Stress . :
» Follow-up questions are included
* Depression * Trauma/PTSD in same visit.

» Eating disorders * Grief/loss
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Cigna Virtual Care

Easy access viamyCigna.com,the myCignamobile app, allows customersto connect with board-
certified MDLIVE doctors 24/7/365

v Set up a Virtual v Connect with a provider v' Post-visit
Care Account o By phone, tablet, or computer o Have aprescription sent
o Set up a virtual care o 888-525-7713 direCtly to the pharmacy,

profile on myCigna.com if appropriate

o Get care 24/7/365

o Connect with quality board-certified doctors
and pediatricians as well as licensed
counselors and psychiatrists

o For Virtual Dermatology Customers provide a
photo of their condition and board certified
dermatologist replies back within 24 hours or
sooner.

_ﬁ?ﬁ_[ignu
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Customer Loyalty Program available to all IFP Medical service areas in 2022!

Take Control Rewards
OE 2022

_f’%ﬁ_[ignu
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Take Control Rewards program Availablein al/iIFP Medical

service areas for Open
Enroliment 2022!

v The customer can earn up to $275 in points for
completing actions such as:

+ Create a myCigna account
+ Complete a wellness exam
* Learn about their benefits

v Points can be exchanged for experiences,
merchandise, sporting goods, entertainment options,
and awards like:

*  Fithit®
B ®

L]
Note: The Cigna Take Control Rew ardsS™ Program is av ailable in all states to all Roku
primary subscribers that are active Cigna medical Individual and Family Plan policy e Costco Membership
holders and who are 18 years of age orolder. Allrewards may be considered ® .
taxable income. Customer should contact personal tax advisor for details. Program » Visa® reloadable debit card
participation along with redeeming rew ards is dependent on qualifying premiums . . : Y .
being current and fully paid. 4 Avgllable to new and returning IFP medical ff'z Cigna.
Program will be available in all IFP Medical Service areas beginning in mid-January. policyholders over age 18.

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna 45
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Take Control Rewards program i T et

areas for Open
Enroliment 2022!

v It's simple and easy for the customer to
begin earning points!

» Activate and log into
myCigna.com account

+ Complete a short Health
Assessment on the Wellness tab

+ Complete the behaviors and earn
reward points

* Redeem the reward points!

COME BACK
AGAIN
NEXT MONTH

- 4% Cigna.

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna 46
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Delivering personal attention

My Personal Champion
OE 2022



My Personal Champion

Delivering personal attention

Customized service

Coordinated help

Additional resources to
support specific needs

ﬁﬂgnn.
48
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Exceptional service from Personal Guides

Cigna One Guide
OE 2022

3¢ Cigna
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Cigna One Guide®

Agent/Broker Use Only

Combining digital technology with personalized service to help customers take control of their health.

v" When it matters most
* Finding quality care

* Avoiding unexpected
bills

* Understandinghowto
get the most fromthe
plan

+ Getting treatment
decision support

+ Managing life-changing
diagnoses

-

v/ Customers can reach a personal guide
by calling the Cigna Customer Service
number — 866.244.6224 — found on

their Cigna Medical ID card.

v Applying expertise to
understand the
customer’s needs

Providing customers with
an empathetic, proactive,
and personal experience

Connecting with the right
providers at the right time

Innovating with a test and
learn approach

£ Cigna.
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Cigna One Guide®

A personal, proactive, and predictive service experience for
Cignacustomers.

Rachel called a Cigna personal guide for an ID card,
who then walked her through her next best actions:

* Register on myCigna.com (and showed her how to get a
temporary ID card in real time)

» Register for Take Control Rewards loyalty program
» Addresses plan questions

+ Gives reminder about flu shot

* Promotes benefits of virtual care

» Explains how to use myCigna.com to compare cost of various
providers?!

Note: Example is forillustrative purposes only. Notan actual customer ex perience. _,_C|gnn-
1. Prices shown on my Cigna are not a guarantee. Cov erage falls under y our plan
Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. ©2021Cigna  terms and conditions. Visit my Cigna for more information.
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Cigna One Guide®

Easy access viamyCigna.com,the myCignamobile app, or a phone call to customerservice,
allows customersto connect with specially trained personal guides.

v" myCigna App
v myCigna.com 7~ . “\ v 866.244.6224

s, Gi | il '
X% Cigna Dicards. (@ HISTEVEN' il Mo Wi 1028 am s
,)(\ g r = %cign %

Home Find Care & Costs Coverage Claims Spending Accounts Prescriptions Wellness 4 W elco me,

" cowragostaws Spending Accounts  lncentives

Medical 4
| Medical Coverage Remaining
Family Deductible (In-network) $1,000.00
@ Get 1 on 1 help. Call a Personal Health Advisor. 1< Email Customer Service How can we help you today?
For help finding something on the
~ site please call 1-800-853-2713 E .
& A
) second Opinion Consumer Medical () For help with plan and coverage § 0=
"~ information please call 1-888-992- |
Treatment Decision Support is available to help you better understand yoUT Tretreateondite: 4462 -
ID Cards Claims & EOBs
HSA/OPEN ACCESS PLUS Coverage Summary VIEW MORE ¥ b

e Ee=s
Coverage is currently active for: Steven Webster, Alison Webster, Elijah Webster, Calvin Webster, Samuel Webster

» More coverage info.. « 1095-8 Tax Forms
« Coverage Documents

« Commitment to Quality X
How Your Coverage Works

Deductibles Spending Accounts

VIEW MORE v & Maximums
Current Coverage (01/2019 - Present) ~ For Steven ~ In-Network = m

FAQ “

! o -~

—

|
— -

5] Know before you owe. Estimate your costs. Calculate now

$ Youmay be able to use your HSA to pay expenses.
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Commitment to customer value with health and wellness discounts

Healthy Rewards
OE 2022

3¢ Cigna
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Cigna Healthy Rewards®

@
O

L

Fitness club memberships

Enjoy access to over 16,000 + local fitness centers and over 4,000
virtual workouts. Participating clubs are part ofthe

Active & Fit network

Specialty Provider Discounts

Get up to 25% off specialty health practitioner senices
including acupuncturists, chiropractors, massage therapists,
physical and occupational therapists, podiatrists and
registered dieticians.

Yoga, Fitness and Wellness Products
Reduced pricing for Gaiam® yoga mats and fitness
accessories, instructional yoga and digital DVDs.

Wearable Fitness Devices
Track activity, exercise, sleep, and more with Fitbit & Garmin
devices at a great discount.

Hearing Exams and Hearing Aids

Sawve up to 40% on hearing testing and diagnostics and up to
25% on brand-name hearing aids through Amplifon. You'll also
enjoy free screenings and follow-up visits along with a 60-day
trial period and money back guarantee.

'

VLl
NS @)

©20

Agent/Broker Use Only

v To access program offers, the customer
can visit the Wellness sectionon
myCigna.com or call 800.870.3470.

Virtual Workouts
Get fit virtually and take advantage of more than 2,000 workouts
at reduced month subscription rate from Daily Burn.

Nutritional Home Delivery Meal Service

Mom’s Meals are refrigerated meals that can be purchased for
you or a loved one tailored to health needs (wellness, diabetic
friendly, heart healthy, etc.) with free shipping.

Save With Cigna Vision
Discounts for routine vision senices, exams and eyeglasses
from more than 20,000 locations nationwide

Financial Coaching

Speak with a dedicated Financial Coach that can help you
save more, stress less and sleep better by improving your
financial wellbeing though My Secure Advantage

Laser Vision Correction (LASIK)

Enjoy freedom from glasses and contacts with LASIK.
Cigna customers can receive up to $800 off LASIK
from one of 600 provider locations nationwide.

£ Cigna.
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Getting ready
OE 2022

IFP
Cigna Pharmacy

By
3¢ Cigna

Offered by Cigna Health and Life Insurance
Company, or its affiliates.




OE 2022 Cigna Pharmacy

(1
\ VYL e
R

0
N~ Cl , & £y pRESS SCRIPTS®
A Cigna. -~ 78
v Convenient home delivery with Express Scripts®
Pharmacy, Cigna’s home delivery pharmacy

v Affordability for insulin and some non-insulin
medications with the Cigna Patient Assurance
ProgramsM?t

v Affordable Rx copays on all tiers?

v Easily search formularies on Cigna.com and
myCigna.com

v Continued value to customers with programs such
as Cigna Medication Coaching Program, Enhanced
RxSavings Messenger/Prescription Cost Savings Program,
and My Medications

v  Access to condition-specific care with Accredo,
a Cigna specialty pharmacy
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Acredo®

Customershaveaccessto Accredo, as Cignaspecialty pharmacy, as part of their Cignapharmacy benefit

v Personalized care and support.

v Makes it easy for customers to get their
medication.

v Help customers to understand their plan’s
coverage and medication costs.

Some of the conditions Accredo supports: Age-related macular degeneration,
Alpha-1 antitrypsin deficiency, Anemia, Severe asthma, Cancer, Crohn’s disease,
Cystic fibrosis, Deep wvein thrombosis, Growth hormone deficiency, Hemophilia,

v’ Customers have two easy ways to

manage their specialty medication. Hepatitis C, Hereditary angioedema, Hereditary tyrosinemia, Immune deficiency,
o Log in to the myCigna®App or Lysosomal storage disorders, Multiple sclerosis, Neutropenia, Orphan and ultra-
website. orphan conditions, Osteoarthritis, Osteoporosis, Psoriasis, Pulmonary arterial

hypertension, Respiratory syncytial virus, Rheumatoid arthritis
o Go to Accredo.com.

o Customers can call 877.826.7657 fﬁ?i Cigna

57
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Cigna pharmacy benefit design

Tier 1
Prefe

Tier 2

Generic

- Brand

d other high-cost

(oral and self-injectable)

Note: Member Pay Difference continues in all states for 2022. Member Pay Difference is when a customer requests abrand-name drug that has a generic equivalent. The customer wil

be financially responsible for the amount by w hich the cost of the brand-name drug ex ceeds the costof the generic drug, plus the generic copay or coinsurance show n in the Benefit
Schedule. Cigna

1. Tier 5has a maximum days’ supply of 30 day s, exceptin ILand NC, it is maximum of 90 days.
Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2021 Cigna



: 1 3 2l _ 8 ~1-2
Cigna pharmacy network R

' .ﬁi@ e

SM
Cigna 90 Now

L R

Access tomore than 67,000 pharmacies

30-day supply of a medication at any in-network retail
pharmacy

G‘ ey

i
Convenienceto obtain a 90-day supply of medications -'ul “"_*_-_1’ {1
. = ’,\" x
» 90-day contracted pharmacies y e

« Home delivery?! with Express Scripts Pharmacy

» Access the pharmacy directory to find an in-
network pharmacy (including 90-day pharmacies) |

OUT-OF-NETWORK:
No 2022 plans have an out-of-
network Rx benefit

Cigna 90 NowsM:
Cigna.com/Rx90network

ﬁ":{tignn.
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Cigna pharmacy formularies

Formularies are designed to meet Essential
Health Benefits (EHB) and state benchmark
drug count requirements, which vary by state

These are closed formularies; if drug is not on 5""3} 3
the list, it is not covered 4

Multisource brands where a generic is
available are typically not covered

Medically necessary procedures are in place
for exceptions as required under EHB Cigna.com/ifp-drug-list

£ Cigna.
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Cigna pharmacy programs

Cigna offers a variety of programs to help customers find the most affordable options

for their medications, and helpful support to help them take as prescribed.

Narcotic therapy Outpatient Cigna medication
management utilization coaching program
Provides ongoing management Personalized support
supportif customers Potentially reduce where specially trained,
take prescription customer out-of-pocket licensed Cigna
narcotics and/or certain  costs while ensuring pharmacists help
psychiatric medications  clinically appropriate answer customers’

settings for specialty medication questions

drugs, usually infused and work togetherto

or injected remove barriersto

medication adherence

ﬁCignn.
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Pharmacy coverage information

We help customers get the most from their pharmacy benefits by using myCigna.com

or the myCigna App.

Search the Compare New My Easily find in-
formulary medication costs Medications page network retail
There are hundreds of Customers can use the View RX’s filled within pharmacles

Price a Medication

last 18 months Customers can use the
tool to see how much

myCigna app to see a

generic, preferred
brand, and non-

preferred brand their medication may Eas!ly OVE Rx’s_from list of nearby
medications for cost at different retail retail to home delivery pharmacies, when on
customers to choose pharmacies and Home delivery refills: the go |
from. through Express Get real-time order
Scripts Pharmacy®, status, tracking, and
more

Easily connectto
Accredo account

And more!
fﬁ:‘i Cigna
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. OE 2022 Plan availability for both ON and OFF the
2022 IFP fOOtprInt Federal Facilitated Marketplace (FFM) and state based

exchanges
Arizona: Phoenix with Expansion into Gila, Pinal, and Yavapai Returning: CIGNA CONNECT, CIGNA PLUS, CIGNA
counties CONNECT BROAD

Colorado: Denver Metro and Boulder

Florida: Palm Beach, Collier, Leon, Lake, Seminole, Orange,

Osceola, Broward, Indian River, Martin, St. Lucie, and Expansion IFP will participate in 13 states in 2022

into Miami-Dade On & Off Exchange in 2022
Il New & Expansion states in 2022 (On
& Off Exchange)

Georgia: NEW state including 45 counties (including Atlanta!)
Illinois: Chicago and Chicago Plus Northwestern

Kansas: Kansas City and Wichita

Mississippi: NEW state including 31 counties

Missouri: Kansas City, St. Louis, and Boone

North Carolina: Raleigh/Durham and Broad

Pennsylvania: NEW state including 5 counties in Liberty Valley

Tennessee: New Single senice area in Chattanooga, Jackson,
Knoxville, Memphis, Nashville, and TriCities

Utah: Salt Lake/Provo

Virginia: Richmond with Expansion into 4 new counties and
Northern VA with Expansion into 4 new counties
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PENNSYLVANIA

Cigna Health and Life Insurance Company — Liberty Valley

Open Enrollment 2022

Cigna

ﬁﬂgnn.
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Pennsylvania

New state in 2022, offering plans
in 5 counties across the Liberty

Valley!
« 18 plans in 2022: 5 bronze, 8 silver, 5 gold

o 5 bronze (on/off)
o 6 silver (on/off), 2 silver (off only)
o 4gold (on/off), 1 gold (off only)

» Coverage to specifically address chronic health care

conditions

o New Cigna Enhanced Asthma COPD Care Plans

o Cigna Enhanced Diabetes Care Plans
* New Cigna HSA Plan

+ Affordable Rx copays on all tiers

» First dollar coverage on select silver and bronze plans

Agent/Broker Use Only

Plan availability on the State-Ba‘l‘sed Exchange
pe nnie

Connecting Pennsylvaniansto health coverage: pennie.com

CIGNA CONNECT PA Bucks, Chester, Delaw are, Montgomery,
Philadelphia

CIGNA CONNECT PA
Connect Plans Available

No Plans Available

£ Cigna.
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Pennsylvania

New state in 2022, offering plans
in 5 counties across the Liberty
Valley!

Network Partnersi:

University of Pennsylvania Health Services (Penn
Medicine)

Trinity
Holy Trinity
Grandview

Doylestown

Agent/Broker Use Only

Plan availability on the State-Ba‘l‘sed Exchange
|)Q nnie

Connecting Pennsylvaniansto health coverage: pennie.com

CIGNA CONNECT PA Bucks, Chester, Delaw are, Montgomery,
Philadelphia

CIGNA CONNECT PA
Connect Plans Available

No Plans Available

£ Cigna.
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Pennsylvania

PCP ENCOURAGED

REFERRAL ENCOURAGED NOT REQUIRED

Pediatric dental (Off exchange) is not available?

Virtual Care $0 copay? for wellness screenings
and minor medical conditions

National network for pharmacy, urgent care,
and retail clinics Cigna 90 NowSM

Agent/Broker Use Only

Plan availability for on the State-Based Exchange
pennie

Connecting Pennsylvanians to health coverage: pennie.com

CIGNA CONNECT PA Bucks, Chester, Delaware, Montgomery,
Philadelphia

CIGNA CONNECT PA:

+ New state in 2022, offering plans in 5 counties across the Liberty
Valley!

+ Simple and easy to understand HSA plan options
« Competitive health plan designs

* Improved benefit structures makes it easier for customers to
understand their benefits

» Take Control Rewards customer loyalty program to help customers
to maximize plan value

« Off exchange only silver, and gold plans

o Affordable and robust plan options (silver), and options that may
appeal to customers that have funds provided through an
employer (gold) First dollar coverage on select plans

Diabetes, Asthma, and COPD Care Solutions

o Additional savings on select services for customers managing
chronic conditions?
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Customer Plan Solutions
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ced solutions for 2022!

Clgna Enhanced Diabetes Care
plans
OE 2022
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Diabetes care solutions for all Cigna health plans

Making diabetes care simple and affordable for customers
B ==
'8

ﬂ v All Cigna health plans offer select diabetic supplies, labs

5
alige, =
L
\

\

and exams at no extra cost to the customer.

All Cigna health plans include:
* $0 for diabetes management education®
* $0 for certain labs and exams, such as:?
* AILC test
* Retinal eye exam
* Nephropathy screening

» $0 for covered diabetic supplies on the Cigna Prescription
Drug List, such as:?

 Test strips for blood glucose monitors
* Visual reading and urine test strips

» Various OneTouch® testing preparation items including
lancing devices, lancets and test strips e
f:c';r; Cigna.
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Cigna Enhanced Diabetes Care Plans

-

Available! for customers with a more advanced form of diabetes

v This plan includes the same diabetes benefits included
in all Cigna health plans, plus it adds even greater
savings with no cost diabetes supplies and services

listed below.

* $0 for diabetes-related equipment:

Dexcom G6 Receiver and Dexcom G6 Sensor
Dexcom G6 Transmitter
FreeStyle Libre 10 Day Reader and Libre 10 Day Sensor

FreeStyle Libre 14 Day Reader and FreeStyle Libre 14 Day
Sensor

FreeStyle Libre 2 Reader and FreeStyle Libre 2 Sensor
OneTouch Ultra2 Glucose Meter

OneTouch Ultramini Meter

OneTouch Verio Flex Meter

OneTouch Verio IQ Meter

OneTouch Verio Meter

OneTouch Verio Reflect Meter

+ $0 for preferredinsulins and other diabetes medications:
* Insulins: Basaglar, Humalog, Humalog Mix, Humulin
* Non-Insulins: Farxiga, Trulicity, Xigduo XR

$0 for diabetic supplies, such as:
* Infusion pump maintenance
* Infusion sets
« Skin preparation supplies

+ 30 for additional plan benefits:

* Nutritional Counseling

* Routine Diabetic Foot Care

% Cigna
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Patient Assurance Program=M

Included in all plans other than the Enhanced Diabetes Care plans

7 v Customers with diabetes will save on their insulin and
some non-insulin medications?

Reduce customer costs with the Cigna Patient
Assurance Program:

» Pay no more than $25 for a 30-day supply, or $75 for
a 90-day supply, of these insulin and diabetes
medications?:3:

* Insulins: Basaglar, Humalog, Humalog Mix,
Humulin

* Non-Insulins: Farxiga, Trulicity, Xigduo XR
 Deductible doesn't apply to these medications?.

ﬁCignn.
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New solutions for 2022!

Cigna Asthma COPD Care plans
OE 2022
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Cigna Enhanced Asthma COPD Care Plans

New in 2022!

» Pay no more than a $10 copay with deductible Pay no more than a $20 copay with

waived for Generic Asthma or COPD deductible waived for Preferred
prescription medications, such as: Brand Asthma or COPD
+  Albuterol Sulfate HFA Inhaler prescription medications, such as:
« Albuterol Sulfate Inhalant Solution «  Anoro Ellipta Notice for North Carolina residents: Customer actual ex penses for covered services may
. Albut | Sulfate S . . ex ceed the stated coinsurance percentage or copayment amount because the actual
uterol Suffateé Syrup * Amuity I.EII|pta provider charges may not be used to determine plan and member payment obligations
*  Albuterol Sulfate Tablets + BreoEllipta Product availability may vary by location and plan type and is subject to change. Plans
*  Fluticasone-Salmeterol Inhaler *  Flovent Diskus contain ex clusions and limitations and are not available in all areas. For costs and details of
 Ipratropium Inhalant Solution «  FloventHFA coverage, review plan documents
« Ipratropium-Albuterol Sulfate Inhalation Solution * Incruse Ellipta
» LevalbuterolHFA Inhaler * SereventDiskus
* LevalbuterolIinhalant Solution . . o
. Levalbuterol Inhalant Solution Concentrate * $0 and dedUCtlb|e WaIVGd fOf Pulmonary Rehabllltat‘on
* Terbutaline Sulfate Tablets services
* WixelaInhub » $0 and deductible waived for select Pulmonary Function
Tests

» $0 and deductible waived for Supplemental Oxygen ﬁ%e, Cignu

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna 75
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Condition Specific Benefits

Enhanced Diabetes Care and Enhanced Asthma COPD Care

Bronze, Silver, & Gold All Other Plans HSA Plans
Diabetes Plans (except HSA) Only

Diabetes Supplies — Medical

Diabetes Equipment

Diabetes Education & Self-Management Training
Diabetes Lab: A1C & Nephropathy

Diabetes ReFinaI Eye Exam $0 with ded waived $0 with ded waived $0 after ded
Formulary Diabetes Supplies (Rx)

Metformin (non-insulin Rx)
of Nutritional Counseling

202 Routine Foot Care
Preferred Insulin $25 copay cap $25 copay cap after ded

standard cost share standard cost share

standard cost share standard cost share

Stand-alone
Enhanced Asthma COPD Care Asthma Plan All Other Plans

Pulmonary Rehabilitation
Pulmonary Function Tests $0 with ded waived
Supplemental Oxygen
Generic & Preferred Rx Cap on Select Meds $10/$20 with ded waived

standard cost share

£ Cigna.
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Off Exchange Only plans
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Off Exchange Only options

We’re expanding our Off Exchange only
offerings in 2022!"

Off Exchange Only bronze, silver, and gold plans are
available

* More affordable price point versus Off Exchange mirror plans

* Added HSA-compatible plans at Bronze level to provide more varied
options and increased appeal for financially sawy customers

« Silver Plan designs highlight robust and lean options?
+ Gold Plan designs may appeal to customers that have funds provided

through an employer and are looking to purchase an IFP ACA-
compliant plan

Agent/Broker Use Only
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Getting ready
OE 2022

IFP
Billing & Enrollment

:‘%Cignu

Offered by Cigna Health and Life Insurance
Company, or its affiliates.
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OE 2022 payment information

v Initial “binder” payment:
« On Exchange —Until the effective date or up to 30 calendar days after the application date
+ Off Exchange — Initial payment is required with the submission of the application

v Renewals:
* On/Off Exchange — Due date for the renewal payment is 2/1/2022

v Ongoing monthly payments:

+ On/Off Exchange — Due date for all ongoing payments is the day before the coverage period begins (example: 1/31 for
February coverage month)

v' Recurring bank drafts:

+ Off Exchange — EFT drafts occur on the fifth of the month for the current coverage month (example: 2/5 for February coverage
month)

* On Exchange — EFT drafts occur the day before the due date
(example: 1/31 for February coverage month)

_f’%ﬁ_[ignu
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OE 2022 payment information

v Initial “binder” payment options: v’ Payment options:
» Credit card (MC or Visa) » HealthSherpa (binder)
» Electronic funds transfer — EFT + myCigna.com -> Pay My Bill
» Check (with paper applications only) + Cignaindividual.com/payment
 Pre-paid debit card o Can take credit card for first payment,

also set up auto-pay
» IFP Billing & Enrollment: 877.484.5967

v' Ongoing monthly billing options:
* Electronic funds transfer — EFT
+ eBill (Electronic bill that is emailed)
* Monthly paper bill
* Pre-paid debit card

* Creditcardis NOT an ongoing payment method
(exceptin IL)

_ﬁ?ﬁ_[ignu
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OE 2022 Payment
myBill payment portal

v IFP customers can make their first premium payment online with myBill by going to
http://service.healthplan.com/cigna/binder (or Cignalndividual.com/payment)

v’ Five business days after the first payment is processed, the member will be able to register for mycigna.com.

v Once registered, the customer can make all subsequent payments from mycigna.com, using myBill (click on Pay My Bill)

language  English Limited English Proficiency L] Nondiscrimination Notice

"-H-" Cigna. | myBill
rag O Glossary & Acronyms

Welcome Guest Today is August 27th 2021

Home

-
Member Login Username *
Please enter your login credentials to proceed. Password *
After logging in you will be able to view claims and billing information, view
and change coverage information, or change your personal details. LOGIN e
f you have not yet registered you can do so by viewing our member Notice: passward is case-sensitive. I":"i c. a
e Cigna.

registration page and filling out your details there,
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myBI" ¥ Cigna. | myBill

Agent/Broker Use Only

Limited English Proficiency =] Nondiscrimination Notice

Click here to open livechat ~ * FAQ [ Glossary & Acronyms

[

@ LoGoUT

Billing Dashboard

*+ myBill allows customers
to make and schedule

Latest Online Bill

on I | ne paym ents Past Due Balance Total Amount Due Due Date
$0.00 $0.00 02/28/2021
A SCHEDULED PAYMENTS ]
Scheduled On Scheduled For Type

TOTAL SCHEDULED PAYMENTS

Overview — 03/01/2021 Bill (Detailed breakdowns are provided below) — View Bill Bill Totals

TOTAL AMOUNT DUE

BILLING HISTORY

Account Name

» Customer has options to:
v" Process a Payment

v Create a New
Account

v Access their Account
Vault

v" Change the Billing

Preference
v' Access Payment
History
v" Modify/cancel a
recently scheduled
payment

Whatwessslyou like to do?
RNV & View Current Bill ’?
Complete Billing
History

Confirmation No. Amount Options

Billing Preference E-Bill

$1,560.77 Billing Due Date: Bill past

$0.0

available actions about your bill:

estion about billing?
9 FAQ

4 Cigna
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OE 2022 Payment

Navigation view from myCigna.com et | sy N —

and gain valuable health tips.
NATHAN's claim on 3/1/2021 for a visit 10 SARATOGA PHYSICAL THERAPY & SPORTS MEDICINE is

% PROCESSED.

Mar 1 | Claim summary

My Wellness Score

J A healthier you awaits. Complete your health

@ Get your discounted Fitbit to help you stay active, healthy and mindful K D
assessment to unlock your score.

A message from your health plan | See details

o NATHAN'S claim on 2/25/2021 for a visit to BRIAN K PETERSON is PROCESSED
E Take your health assessment €

Feb 25  Claim summary

Need to understand how to pay your bills?

© show more
SLaying on top of yOour Dills 1S IMportant.
You ¢an make 2 Dayment Dy phone by caling us 2t (577) 900-1237.
Call B:00 am-8:00 om EST, Mon.-Fri
Contact Us Popular Links Other Cigna Websites
You Can 5end & Check or money order o .
Cgra Help with benefits & coverage: Get an ID Card Check out Your Cigna Plan Notices & Cigna.com &
) x 3002 . .
0. 8o W ... 1(866) 494-2111 Find Care & Costs Cigna Medicare @
Tampa, FL 33630-3028
Help using this website: View My Claims and EQ, Cigna International &

You can pay right here on myCigna.com, Uit cick "Pay my premiuavbil” in the Popular inks footer of any screen.

1(800) 853-2713 Find a Form Follow Us

onpno -

Need additional help? Get in touch with us Pay My Bill
now

Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2021 Cigna 84
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OE 2022

Reinstatement rules/non-sufficient funds

v On and Off exchange medical reinstatements for v On Exchange (FFM or state-based)
el LTI » Cigna can reinstate On Exchange policies if
* The request to reinstate must be made within 31 business cancellation is due to an internal error or for
days of the termination date.! nonpayment terminations.
* The customer must not have had a reinstatement or « If for any other reason outside of non-payment or
requested a DNC within the past 6 months. Issuer/CMS error, the customer would have to

contact the Marketplace to see if eligible to reapply

(based on a SEP or they must wait for the next
* If greater than the 31 business days, Medical customers Open Enrollment Period).

must experience a qualifying life event or wait until the next ..
uSt exper! qualifying life ev wait Uit v Non-sufficient funds (NSF) fee

Open Enrollment Period.
» There is a $45 fee for any payments returned as a
result of non-sufficient funds.

* If reinstated a $50 reinstatement fee is charged.

_ﬁ?ﬁ_[ignu
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OE 2022 important information

v ID cards:
+ Mailed to customers end of December
» Temporary ID cards available on myCigna.com:

» The customer can register for myCigna.com once
they complete the binder payment

» The temporary ID card will be available after the
customer enrolls, completes the binder payment,
and after the policy becomes effective

v Child only:
* Must have one application and one payment for each child

» Combined payments or combined applications may not be
submitted (CO is an exception)

ﬁ":{tignn.
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Customer Welcome & Onboarding

Open Enrollment 2022

Customer receives their initial welcome email generally within a few days of enrolling
Customer can activate their myCigna.com account
o Limited information is available prior to 1/1

o After 1/1 and after policy is effectuated, customer will be able to use all applicable areas of their myCigna.com
account

From January to February, the customer will be emailed information like the Quick Start Guide, and How to Use
Your Plan

The Customer can go paperless on communication preferences page and sign up for EFT billing by visiting the
Biling Dashboard

Customer can join the Take Control Rewards Loyalty program via myCigna.com

The Customer can get to know their care options on myCigna.com; like finding in-network doctors, urgent care
centers and hospitals, finding Virtual Care, using the Health Information LineSM ...and more!

_ﬁ?ﬁ_[ignu
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IFP Contacts

Broker Portal: Broker Landing page:
CignaforBrokers.com https://www.Cigna.com/IFPbrokers

Competitive commissions
To help build your book of
business

Broker Contacts:
AgentLicensingISG@Cigna.com
ProducerCommissions@Cigna.com
Billing and enrollment:

Phone: 877.244.6215, Fax: 877.484.5968
Sales Support: Sales@Cigna-ISG.com

Quick Links: Broker Support:
Cigna.com/ifp-drug-list

8 am -8 pm EST, M-F
877.Cignal5 (877.244.6215)
Email: DASH@Cigna-IFP.com

Cigna.com\ifp-providers

Cignaindividual.com/payment

Confidential, unpublished property of Cigna. Use anddistribution limited solely to authorized personnel. © 2021 Cigna
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THANK YOU

INDIVIDUAL AND FAMILY PLANS

Natalie Milas

PA Broker Manager
Natalie.Milas@Cigna.com
312-415-2366

ﬁCignn.
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